Air conditioner

User & installation manual
Wi-Fi Kit 2.0 MIM-HO4AN

e Thank you for purchasing this Samsung Product.
¢ Before operating this unit, please read this manual carefully and retain it for future reference.
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ﬁ Correct Disposal of This Product
— (Waste Electrical & Electronic Equipment)

(Applicable in countries with separate collection systems)

This marking on the product, accessories or literature indicates that the product and its electronic accessories
(e.g. charger, headset, USB cable) should not be disposed of with other household waste at the end of their
working life. To prevent possible harm to the environment or human health from uncontrolled waste disposal,
please separate these items from other types of waste and recycle them responsibly to promote the
sustainable reuse of material resources.

Household users should contact either the retailer where they purchased this product, or their local
government office, for details of where and how they can take these items for environmentally safe recycling.
Business users should contact their supplier and check the terms and conditions of the purchase contract.
This product and its electronic accessories should not be mixed with other commercial wastes for disposal.




Safety precautions

This installation manual explains how to install a Wi-Fi Kit to an indoor unit of Samsung system air
conditioners.

Read the installation manual thoroughly before installing the Wi-Fi Kit.

(Referto the appropriate manual for installing product or other optional parts.)

A WARNING Hazards or unsafe practices that may result in severe personal injury or death.

Hazards or unsafe practices that may result in minor personal injury or property

A CAUTION damage.

WARNING

Contact service center for installation.

- There is a risk of product malfunction, water leakage, electric shock or fire.

Install the Wi-Fi Kit securely in a place that can withstand the weight of the product.
- If the installation location is not strong enough, Wi-Fi Kit may fall and be damaged.
Connect the power with rated voltage when installing.

- If not, there is risk of fire or damage to the Wi-Fi Kit.

Do not attempt to move or re-install the Wi-Fi Kit that is already installed.

- There is risk of electric shock and fire.

Do not attempt to modify or repair the Wi-Fi Kit on your own.

- There is potential risk of product damage, electric shock or fire. When repair is needed, consult service
center.

Check if the installation was done properly according to the installation manual.
- If the Wi-Fi Kit is installed incorrectly, there is risk of electric shock or fire.

Make sure that all wiring work is done by a qualified person complying with regional standards and
instructions in this manual.

- If the installation is done by unqualified person, there is risk of product malfunction, electric shock or fire
caused by incorrect installation.

Contact the service center if you need to dispose the Wi-Fi Kit.



Safety precautions

CAUTION

Do not install the product in a place where it is or might be exposed to inflammable gas leakage.
- There is risk of fire or explosion.
Do not install the product in a place where it will be exposed to oil or vapor etc.

- If the product is used in a place where it is exposed to oil, vapor or sulphur dioxide, parts of the product
may get damaged or product may function abnormally.

Make sure that water does not get into the Wi-Fi Kit.

- Thereis risk of electric shock and fire.

Make sure there is no tension to the cable during installation.

- Cable may get cut and cause fire.

Install the product in a place with temperature between 0 °C~39 °C with no direct sunlight.
- If not, there is risk of electric shock or abnormal operation.

Do not install the product in a place where special spray or acid/alkali solution is used.
- There is risk of electric shock or abnormal operation.

Do not press the buttons with sharp objects.

- There is risk of electric shock or damaging the parts.

Do not connect the power cable to the communication cable terminal.

- There is risk of fire.

When installing the product in hospitals or other places, make sure that the product does not interrupt
with other products.

- Abnormal operation may occur.
This wireless device has a possibility of radio wave interference during operation.



Checks before Installation

I Accessories

Wi-Fi Kit Cable ties (2) Cable clamps (3) M4x16 screws (5)

— Q g

User & installation manual U-type terminals (6)

=

A e The Wi-Fi Kit must be installed by a certified technician.

CAUTION « Before installation, be sure to cut off power.

e Follow applicable rules for electrical wiring. Make sure that the cables of the Wi-Fi Kit are installed
inside a wall or covered to avoid being touched by the occupant.

I External Dimensions
Unit: mm
185 29

130

__
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Installing the Wi-Fi Kit

I Wi-Fi Kit installation

A ¢ To ensure smooth operation, there should be no obstacle between the Wi-Fi Kit and wireless router

cauton that may interfere with communication. When the Wi-Fi Kit is too far from a router or there are
potentially interfering elements between them, it may cause problems with the performance of the
Wi-Fi Kit that cannot be resolved by customer services.

e Place the Wi-Fi Kit in an area where you can easily press the AP button for device verification.
¢ Do not install the Wi-Fi Kit in an area where it may be exposed to moisture orimpact.

e QOperating temperature: 0-40 °C, Operating humidity: 30-90 % (relative)

1. Use aflathead screwdriver to turn each of the square holes at the lower part of the Wi-Fi Kit and remove
the back cover.

% Push both latches at the same time.

e Use a flathead screwdriver to turn the rectangular hole at the upper
NOTE part of the fixing hook for easy removal.

2. Arrange the power and communication cables along the back cover.

If necessary, remove
this part to secure
more space for wiring.

10cm

<Wires installed on the wall> <Wires installed in the wall>



3. Use two or more screws to fix the back coverto the wall. Connect the power cables (V1,V2) and
communication cables (F1, F2) to the terminals on the back of the front cover while adjusting to a suitable
length.

4. When connecting the power cables to V1and V2, fasten the PCB terminal screws (CN5) to a torque of
6 N-cm orless.

Screw size: M3 x 6

¢ You can connect up to 16 indoor units to a Wi-Fi Kit.

NOTE
Unit: mm Indoor unit
10 and over 10 and over
10 and ©® @ wiikt
over
ci Screw ®
}{' holes @
\ ©
50 and over PCB port
Back over
% Be sure to secure space of at least % Fix the screws to the % Do not over-tighten the PCB
10 mm (up/right/left) and 50 mm screw holes. terminal.

(down) around the back cover
before fixing the back coveron

the wall.

Item Contents Item Contents
@ Power/communication terminals ©) LED

® Tracking/Reset button ® Network PBA

© Micro SD card slot ® Interface module PBA

5. Assemble the Wi-Fi Kit again.

e Insert the front cover to the upper grooves as shown in the figure. After assembly,
NOTE make sure that there is no gap between the covers.




Installing the Wi-Fi Kit

Wi-Fi Kit wiring diagram

1) Connecting to a single outdoor unit (F1-F2)

) = = = = ()

Al F1 R A P2 MRVIV2 VIV2ZFA R
J LN J B T N T %
T\ '\ T\ I\ S

<Connection between the Wi-Fi Kit and multiple units>
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<Connection between the Wi-Fi Kit and a single unit>
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<Connecting between the Wi-Fi Kit and ERV devices>



2) Connecting to multiple outdoor units (R1-R2)
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7 Touch centralized
controller

7 DMS

- Connect RTand R2 on the outdoor unit to F1and F2 of the Wi-Fi Kit.
- Connect the power cables to V1 and V2 of the indoor unit.
- Other controllers (e.g. touch centralized controller, DMS) can be installed together.

A e You can connect up to 16 indoor and outdoor units.
CAUTION



Installing the Wi-Fi Kit

3) Connecting the Wi-Fi Kit and the ERV together (R1-R2)
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Touch
centralized
controller

- Connect RTand R2 on the outdoor unit to F1and F2 of the Wi-Fi Kit.
- Connect the power cable to V1and V2 of the indoor unit or ERV.
- Other controllers (e.g. touch centralized controller, DMS) can be installed together.



% Forindoor units without V1 and V2 connection terminals, use the external control line 2 for SUB PBA
(inside the indoor unit) for12VDC power supply.

BLK
Connect the BLK line (black)
toV2
v
% % ConnecttheORGl|ne(orange)
toV1
[
] ] [ )
F1 F2 R1 R2 F1
\!H I l@ 7\

<Connection between the Wi-Fi Kit to a system without V1 and V2>

A e When installing the Wi-Fi Kit, use proper electrical cables considering the size of the wiring hole on
CAUTON the wall.

¢ Upon wiring, use the provided U-type terminals (#16-22). When there are no terminals provided or
#24 is used, you can use any U-type terminals that meet the specifications.

e Wi-Fi Kit communication and power cables
- When installing the Wi-Fi Kit, follow the wiring specifications for the U-type terminal.

- When installing the Wi-Fi Kit with a 4-wire PVC cable, first peel off the PVC edge (approx. 30 cm).
(AWG22 recommended)

e U-type terminal specifications for the Wi-Fi Kit PCB

—— Cablerange RétEd SFUd Default size (mm)
size | size
=D . .
LY = AWG | mm? | mm? | mm t d E|F|W| L
L 4| 025 ool 0602 |, [ ol o] 12
24-16| | 15 |3-32| oo | e [4-6]5-9(57| 5,

Max. length for communication/power cables: 50 m

e Fasten the PCB terminal with fixing screws to a torque of 6 Necm or less. When you fasten the
screw to a torque over 6 Necm, it may cause damage to the screw thread.

i



Installing the Wi-Fi Kit

6. Activate the Wi-Fi Kit.

e When poweris supplied, all indicators on the Wi-Fi Kit illuminate until the system boots completely.

e Afterthe system operates, tracking is performed automatically.

7. Tracking

% Tracking: The Wi-Fi Kit detects connected indoor unit(s) and the indoor unit(s) detects the connection to the

Wi-Fi Kit. Tracking is required to monitor or control the system air conditioner using the Wi-Fi Kit.

e The Wi-Fi Kit automatically performs tracking when activated. The () (=) indicators on the Wi-Fi Kit
blink while in tracking.

e When any change in the installation of indoor and outdoor units occurs, manually run the tracking by

pressing the (SW3, ©- %\i button inside the Wi-Fi Kit.

1
=iy \1

e To controlindoor units by using a mobile phone, wait until the tracking is completed and then connect
NOTE the Wi-Fi Kit to a wireless router.
e The (AP) indicator does not turn off until the Wi-Fi Kit is connected to a wireless router after tracking.

I Setting the indoor unit tenants for each user

e The multi-tenants feature allows you to control and monitorthe indoor units with the group channel
NOTE address (RMCT) that is the same as that of the Wi-Fi Kit.

In order to selectively use the indoor units connected to a single outdoor unit by multiple users,
you can install multiple Wi-Fi Kits and group the indoor units by setting the group channel address (RMCT) for each Wi-Fi Kit.

! Group channel address1 2 3

S-NET pro 2 ; i \ N
Setting the group channel 1 :
address (indoor unit) and : 1

tenant address (Wi-Fi Kit) ¢ Tenant address1 1 Tenant address 2! iTenant address 3
Hair salon Café Grocery store

1. Install a separate Wi-Fi kit for each group. Example: if you have 3 separate groups/tenants, you must
install 3 Wi-Fi kits.

e You can connect up to 16 Wi-Fi Kits to a single outdoor unit.

A e When installing multiple Wi-Fi Kits, connect and perform tracking one by one.
CAUTION (For example, connect and perform tracking on Wi-Fi Kit #1 - connect and perform tracking on Wi-Fi
Kit #2 - ... > connect and perform tracking on Wi-Fi Kit #16.)

e [f you connect multiple Wi-Fi Kits and perform tracking on them at the same time, you will not get
reliable results.



e Asingle Wi-FiKit can be connected to 16 indoor units at most.

¢ You can rename each Wi-Fi Kit via a smartphone.
NOTE However, you cannot change the names for other smart phones connected to the same Wi-Fi
adapter.

2. Use the Wi-Fi Kit settings on the dedicated installation program (S-NET pro 2) to set the tenant addresses
for each Wi-Fi Kit.

| O =

® Address Tenant Address
]

Wi-Fi Kit Address [ 62.11.00
Wi-Fi it MAC Address | 06FB.042E.32F419 |
@l Tenant Address Not Support =
@ [ Apply ] [ Close ]

1) Press the [Search] button to find the connected Wi-Fi Kits.
2) One by one, select the MAC address for each Wi-Fi Kit from the list.
- You can see the MAC address on the label inside the Wi-Fi Kit.

3) Setthe tenant address. (Unavailable, O-F)
- Seeing the table below, enter the tenant address on the S-NET pro 2.

Tenant address Group channel address for the indoor units controlled by a Wi-Fi Kit
Unavailable Controls all indoor units connected to the outdoor unit
0 Controls the indoor units with the group channel address “0"

Controls the indoor units with the group channel address “1"

Controls the indoor units with the group channel address “2"

Controls the indoor units with the group channel address “3"

Controls the indoor units with the group channel address “4"

Controls the indoor units with the group channel address “5"

Controls the indoor units with the group channel address “6"

Controls the indoor units with the group channel address “7"

Controls the indoor units with the group channel address “8"

O |0 (N[O W (N

Controls the indoor units with the group channel address “9"

13



Installing the Wi-Fi Kit

Tenant address Group channel address for the indoor units controlled by a Wi-Fi Kit

A Controls the indoor units with the group channel address “A"

Controls the indoor units with the group channel address “B"

Controls the indoor units with the group channel address “C"

Controls the indoor units with the group channel address “D"

Controls the indoor units with the group channel address “E"

m | m | O N |d@

Controls the indoor units with the group channel address “F"

- eg. Whenyou set the tenant address of a Wi-Fi Kit to 2 through the S-NET pro 2,
the Wi-Fi Kit can control and monitor the indoor units with the RMC1 set as 2.

4) Select the [Apply] button to save the specified tenant address for the Wi-Fi Kit.

¢ To set the group channel address for indoor units, see “Setting the indoor unit address" in
NOTE Installation Manual of the indoor unit.
[SEG9:1 (for RMC address mode), SEG11: RMCT address setting]

e To setthe tenant address upon request, contact the Samsung service centre.

e To control all indoor units with different tenant addresses, make sure that all the Wi-Fi Kits are
registered to the smartphone.

e \When using the multi-tenants feature for Wi-Fi Kits, the upper-level controllers (touch centralized
controller, DMS) other than the OnOff controller can be installed at the same time.

I checking the wi-Fikit

Power LED
Wi-Fi connection LED
Wi-Fi setting LED

AP button ———8

Reset button ——

<Front panel of the Wi-Fi Kit>

Items on the LED display

Item LED indication Powersupply | Wi-Fi connection |  Wi-Fi setting
1 Initialized On On On
2 General On On Off
3 AP connected, Internet connection incomplete On Blinking Off




Item LED indication Powersupply | Wi-Fi connection |  Wi-Fi setting

4 Tracking completed, AP connection incomplete On Off Off

5 Wi-Fi modem malfunctioning Blinking Blinking Blinking

6 Searching AP (AP mode) On Off On

7 Tracking units Blinking Blinking Off

8 No unit tracked Blinking Off Off

9 Inspection of the network PBA required On Blinking Blinking
10 Userauth(ir;ti;a;ijoer; required on off Blinking
1 Downloading Off On Off
12 Rescue mode Blinking On Blinking
13 Wi-Fi Off Off Blinking Off

*|f the "Rescue mode" indication appears on the LED:
- Reset the Wi-Fi Kit using the "Reset" button, and check if "Rescue mode" turns off.
- If "Rescue mode" persists even though you tried resetting the Wi-Fi kit several times, contact a service center.

LED display during tracking

* |f communication is normal but there are only the indoor units with the central control disabled.

- Reset the central control option on the indoor units. When the central control is disabled, the indoor units
cannot be controlled with the Wi-Fi kit.

Power LED Wi-Fi connection LED | Wi-Fi setting LED Time Status
Blinking Blinking Off About 10 seconds Tracking
Off On (Green) Off Alternating every10 | Only the units with the
On On (Yellow) Off seconds central control disabled
Blinking Blinking Off About 10 seconds Tracking

* If no indoor unit is tracked
- Check whetherthe communication cables between indoor units and the Wi-Fi Kit are connected properly.

Power LED Wi-Fi connection LED |  Wi-Fi setting LED Time Status
Blinking Blinking Off About 10 seconds Tracking
Blinking Off Off About 10 seconds No unittracked. Negd 0

check communication
Blinking Blinking Off About 10 seconds Tracking

I Initializing the userdata

e Toinitialize the user data on a Wi-Fi Kit, press the (SW3) button inside the Wi-Fi Kit for 5 seconds. All the
indicators illuminate and the user data is deleted.

15




Installing the Wi-Fi Kit

I Updating with a Micro SD card

A e Updating with a Micro SD card is only for installer.
CAUTION

Type Capacity File system
Micro SD Max 4GB FAT16
Micro SDHC Max 32GB FAT32

1. Create a folder named “update” in the Micro SD card. Copy the latest software image and paste it into the
folder created in the Micro SD card.

A e Be sure to format the Micro SD card using FAT16 or FAT32 before creating the "update” folder.
CAUTION

2. Insert the Micro SD card into the slot of the Wi-Fi Kit.
3. Press the [Reset] button on the side of the Wi-Fi Kit.
4

. The indicator (@) on the Wi-Fi Kit blinks every 2 seconds during update.
Once the update has been successful, the indicator promptly turns on and then turns off longer.
(On: 0.2 second, Off: 2 seconds)
e The indicator blinks every 0.2 second when the update was not completed.
5. When the update has completed normally, remove the Micro SD card and then press the [Reset] button.
6. Restarting the Wi-Fi Kit after an update failure will restore the software to the previous version.
When the update failure persists, follow the instructions below:
e File checking: Change the update image (file).
e Micro SD card checking: Replace the Micro SD card.
e PBA checking: Replace the network PBA.

I Turning off the Wi-Fi
e Pressthe AP button for10 seconds. The Wi-Fi LED blinks and then the Wi-Fi function turns off.

A e When the Wi-Fi function turns off, you cannot use all features of the Wi-Fi kit.
CAUTION

I Turning on the Wi-Fi

e Press the AP button for10 seconds with the Wi-Fi function turned off. All LED indicators light and then all
features of the Wi-Fi kit are activated.



SmartThings app

To use the SmartThings app, connect the product to the network in the sequence described below.
The images shown may differ depending on your smartphone model, OS version and manufacturer.

You need to set up the Wi-Fi access point only when connecting the product to a Wi-Fi network. Once the
product is connected, you can use the SmartThings app via Wi-Fi, 3G, LTE or more wireless networks.

I Checking the power connections

Check if the power is connected to the product and the access point.

I Setting up and connecting to a Wi-Fi access point using your smartphone
1. To connect the product to a Wi-Fi network, turn on Wi-Fi at “Settings > Wi-Fi", and then select the access
point to connect to

e Only alphanumeric characters are supported for wireless access point names (SSIDs).
If an SSID has a special character, rename it before connecting to it.

< WI-FI FI DIREC A%ANCE < WI-FI I-FIDIRECT  ADVANCE
n

o on Select «

To see available networks, turn on Wi-Fi. [/ 7 SAMSUNG_26
75 SAMSUNG_5G

2. Turning off “SMART NETWORK SWITCH" at “Settings > Wi-Fi" on your Smartphone

e [f“SMART NETWORK SWITCH" or “Adaptive Wi-Fi" is turned on, you cannot connect to the network. Be sure
to turn off these functions before connecting to the network.

< SMART NETWORK SWITCH Off < ADVANCED

off

off Adaptive Wi-Fi

Switch to using a mobile network to acces{ |
Internet when your Wi-Fi Internet connects
becomes unstable. This may result in additic
charges depending on your payment plan.

e The setup may differ depending on your smartphone model, OS version and manufacturer.
NOTE

3. Checking the Internet connectivity
e After connecting to Wi-Fi, check that your smartphone is connected to the Internet.

o Afirewall may prevent your smartphone from connecting to the Internet. In this case, contact your
NOTE Internet service provider for troubleshooting.



SmartThings app

I Downloading the SmartThings app and registering your Samsung account

1. Downloading the SmartThings app

o™\ SmartThings (Samsung Connect) e Search for "SmartThings" on Play Store or App Store, and download the
‘1\9 5 ) SR Co SmartThings app to your smartphone.
If the SmartThings app is already installed on your smartphone, update it
to the latest version.

e Forthe tablets that are not supported by the SmartThings app and the smart phones that has an
NOTE 0S version earlier than the recommended versions, the SmartThings app may not be found.

- Android OS 6.0 or later (with at least 2 GB RAM) is recommended.

- Supported screen resolutions: 1280 x 720 (HD), 1920 x 1080 (FHD), 2560 x 1440 (WQHD)

e The SmartThings app is not compatible with some Apple devices including iPad and some
smartphones.

- iPhone 6 or later with i0S10.0 or later is supported.
- Supported screen resolutions: 1334x750,1920x1080

e The SmartThings app may change without prior notice to improve product usability and
performance.

2. Registering your Samsung account

e ASamsung account is required to use the SmartThings app. To create your Samsung account and log in to
your account, follow the instructions displayed on the SmartThings app.
You do not need to install an additional app.

e [fyou already have a Samsung account, log in to the account. When your smartphone is a Samsung
NOTE device and you have a Samsung account, your smartphone is automatically logged in to your
account.

¢ |fyou log in from a smartphone produced for a different country, you need to log in with its country
code when you create your Samsung account, and the SmartThings app may not be used on some
smartphones.

I Connecting the SmartThings app to your product

1. Selecting the product to connect to
1) After the Wi-Fi kit tracking is complete, run the SmartThings app.

2) Afterthe SmartThings app is started, select “ADD NOW" when a pop-up window saying that a product
to connect to is found appears.

A new device has been found.
Add this device to
SmartThings?

Never Later Add now{Select




3) If the pop-up window does not appear, select "+", "Add" and then "Device".

What do you want to add to this location?

Living room >

SeleCt = Device
[ ]
_. ‘\\i\ Select

You can add a product you want to connect to by selecting it manually or by selecting “Scan nearby".

e Select manually: Samsung > Air conditioner > System air conditioner
e Scan nearby: [System a/c] Samsung

&ect Seb

. Connecting the SmartThings app to your product

Follow the instructions displayed on the SmartThings app to connect to your product.
Forinformation on how to use the SmartThings app, select the How To menu on the app.

e |f any pop-window appears on the top of the smartphone while connecting to your product, do not
NOTE selectit.

e If a pop-up window saying that the device is already registered appears during connecting to your
product, get permission using “REQUEST PERMISSION" from a user already connected to the product,
or create a new account using “REGISTER MY ACCOUNT" to independently connect to the product.

¢ |f a Samsung account-related country error occurs during connecting to your product, log out of
your current Samsung account, log in to your previous Samsung account, and then delete all
devices that have been connected previously. Then, log in to your current Samsung account again,
and then configure the settings.

e |f afailure message appears while adding a device, see "Setting up and connecting to a Wi-Fi access
point using your smartphone" on page 17. The connection may fail temporarily due to an
installation location problem of the access point or other problems.

e |f the number of added indoor units is incorrect after adding devices, run the tracking again and
then try adding the devices again.

e Forsecurity protocols for wireless/wired access points, WPA-PSK and WPA2-PSK are recommended.
For authentication methods, AES is recommended. New Wi-Fi authentication specifications and
Wi-Fi non-standard authentication methods are not supported.

e |fyour Internet service provider permanently have registered the MAC address (a unique
identification number) of your PC or modem, you may not be able to connect your product to the
Internet. Contact your Internet service provider and ask how to connect devices other than your PC
(such as an air conditioner and an air purifier) to the Internet.

19



Starting the system air conditionerapp

I Controlling the air conditioner

Below are functions that you can control or monitor using the Wi-Fi adapter.

Category Function Description
Desired Temp Displays the desired temperature.
Current Temp Displays the current temperature.
Monitoring Filter warning An alert is generated after the filter time elapses.
Defrost Appears in the defrost state.
Energy monitor Displays the power usage on the daily/weekly/monthly basis.
Power supply Turn on or off the air conditioner.
Operation mode Select the desired operation mode.
Temperature control Adjust the desired temperature.
Fan speed Adjust the desired fan speed.
Air flow direction Adjust the desired air flow direction.
Wind-Free Enables/disables the Wind-Free function.
Long Enables/disables the Long function.
Control Clean Enables/disables the Clean function.
Motion detection Enables/disables the motion detection function.
Direct/indirect wind iiiccttii? of direct wind and indirect wind while in motion
lonizer Enables/disables the lonizer function.
Reset Filter Upon a filter alert, you can initialize the filter reset time.
Ventilation Enables/disables the Ventilation.
Hot water Enables/disables the Hot water function.

¢ Available features may differ depending on the model.
NOTE o Some features may not be available according to the specifications of the indoor unit.

¢ Formore information about the SmartThings app, details can be found in SmartThings app.

20



Troubleshooting

Check the following before requesting a service from the Service Centre.

Symptom

Measure

The installed SmartThings app cannot access
the air conditioner.

e Make sure you have connected the air conditioner to a wireless
router.

I cannot log in with my Samsung account.

e Try recovering your ID and password from the Samsung account
page.

Adding
device(s)

Afailure message appears
while adding devices.

e This may fail temporarily due to the distance from the router or
some interferences. Try again later.

| found a failure message in 0
to 1 percent of device addition
process.

e You can add device units only in AP search state.

Check that both the power LED and Wi-Fi setup LED are turned
on. Otherwise, press and hold the AP button for over 5 seconds to
activate the AP search.

e You cannot add any device without deleting it once the device
has already been added to the SmartThings app. To add the
connected device again, first remove it and then proceed with the
process.

| found a failure message in
99 percent of device addition
process.

e [f you are using a Samsung smartphone, the server may not be
connected temporarily. Turn off and on the power of the Wi-Fi Kit,
launch the SmartThings app again, and then try adding a device
again.

e |f your phone is not a Samsung product, check that you have
entered a wrong Wi-Fi password. Try adding devices again.

The app displays an
authorization failure before
pressing the user agreement
button.

e Check whether there are any Wi-Fi Kits already added to the
SmartThings app. When there are devices added, first remove
them and try again.

The app displays an
authorization failure on the
user agreement screen.

e You must press the AP button within T minute. Try adding devices
again.

The screen requests to
initialize the user account.

e This happens when the user has already added devices. Follow
the instructions provided in the SmartThings app.

The power LED and Wi-Fi connection LED are

blinking.

e The communication between the Wi-Fi Kit and indoor/outdoor
units is unstable. Check the communication cables forindoor and
outdoor units or check the central control option forindoor units.

After adding a device, the SmartThings app
displays the disconnection event.

e This happens when a device is being added to the serverorit is
temporarily disconnected from the router. End the SmartThings
app and then launch it again.

The controls
of the
SmartThings
app do not
operate.

Are all three LED indicators
on the Wi-Fi Kit turned on?

e Reset the Wi-Fi Kit and then check it again.

Does only © appearon the
display of the Wi-Fi Kit?

¢ Make sure you have entered the correct Wi-Fi password when
adding a device.

e Check the router status.

Is the = indicator blinking?

e Check that the wireless routeris connected to the Internet.

Are all LED indicators on the
Wi-Fi Kit blinking?

e This indicates a Wi-Fi Kit malfunction. Contact the Samsung
service centre.

Isthe © indicator blinking?

» The Wi-Fi Kit is not connected to the indoor unit(s) normally.
Contact the Samsung service centre.
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Troubleshooting

Symptom

Measure

The SmartThings app displays the error
number, 628.

e The communication error is encountered between the indoor unit
and Wi-Fi kit. Check the communication cables (F1/F2).

e Afterinstalling the Wi-Fi kit, the addresses of the indoor/outdoor
units may be changed. If the problem persists after checking the
communication cable, keep the following steps:

1. Remove the device from the SmartThings app.

2. Initialise the user data.

Press and hold the Tracking/Reset button on the Wi-Fi kit for
5 seconds until three LEDs light.
3. Register the device again on the SmartThings app.

I have a multi-unit HVAC system, but | can
only see either cooling or heating option on
the indoor unit.

e To avoid mixed control, the indoor unit options are automatically
restricted to the outdoor unit’s settings.

% Mixed control: Different modes are available for each indoor

unit.

1. To select a mode other than the current operation mode, turn off
the indoor unit to display all operation modes to select.

2. When there is a master indoor unit, change the operation mode
of the master unit.

The LED indicator remains in its initial state.
(The LED state changes within 1 minute.)

1. Check the connection cable between the network PBA and the
Interface module PBA.

2. Even though the connection has no problem but a problem
persists, replace the Wi-Fi Kit.

For a Wind-Free indoor unit connected to the
Wi-Fi kit, the SmartThings app does not
display its Wind-Free function.

¢ When you install the Wi-Fi kit and register the device with the
indoor unit’s panel not assembled, the Wind-Free function is not
recognized.

Keep the following steps:

1. Remove the device from the SmartThings app.

2. Initialise the user data.
Press and hold the Tracking/Reset button on the Wi-Fi kit for 5
seconds until three LEDs light.

3. Register the device again on the SmartThings app.

Allindoor units installed do not appear on the
SmartThings app.

* When the central control is disabled, the indoor unit does not
appear.

e When you install the Wi-Fi kit with indoor units installed partially,
the indoor units installed later do not appear.

Keep the following steps:

1. Check the central control option on the indoor units.

2. Remove the device from the SmartThings app.

3. Initialise the user data.
Press and hold the Tracking/Reset button on the Wi-Fi kit for
5 seconds until three LEDs light.

4. Register the device again on the SmartThings app.
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Specifications

Wi-Fi
Frequency Range Transmitter Power (Max)
2412 - 2472 MHZ 17 dBm
5120 - 5250 MHZ 16 dBm
5250 - 5350 MHZ 16.dBm
5470 - 5725 MHZ 16.dBm

* The product supports the IEEE802.11 a/b/g/n, Soft-AP communication protocol.
(Samsung recommends IEEE802.11n.)

Open Source Announcement

The software included in this product contains open source software. You may obtain the complete

corresponding source code for a period of three years after the last shipment of this product by contacting our

support team via http://opensource.samsung.com (Please use the “Inquiry” menu.)

It is also possible to obtain the complete corresponding source code in a physical medium such as a CD-ROM,;

a minimal charge will be required.
The following URL http://opensource.samsung.com/opensource/WIFIKIT_R18_TZ4/seq/0 leads to the open

source license information as related to this product. This offer is valid to anyone in receipt of this information.
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Declaration of Conformity

English

Hereby, Samsung declares that this radio equipment is in compliance with Directive 2014/53/EU and with the
relevant statutory requirements in the UK. The full text of the EU declaration of conformity and the UK
declaration of conformity is available at the following internet address: The official Declaration of conformity
may be found at http://www.samsung.com, go to Support > Search Product Support and enter the model name.

Caution about 5GHz range radio equipment

English

The 5 GHz WLAN function of this equipment may only be operated indoors in all EU countries and in the UK.

The 5 GHz WLAN function of this equipment may not be operated within the frequency range of 5600 to
5640 in Australia.
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